
CPA commends McLean Delmo’s QA policies and systems  
As we advised in the last Quarterly Client Newsletter, McLean Delmo is committed to reviewing and 
maintaining our Quality Control policies and systems to ensure compliance for the benefit of our clients, the 
firm and the accounting profession. 
 
In light of this, we are thrilled to announce that a recent Quality Assurance review conducted by CPA 
Australia resulted in McLean Delmo achieving an Acceptance Report - the highest level report that 
can be issued. 
  
In his final report, the CPA reviewer made comments including: "best practice reviewed, in his 20 
years as a reviewer"…"logical approach to policies and procedures"..."processes and 
procedures within the practice are crystal clear"..."precise and meticulous work papers and 
referencing in the Business services division"..."the practice has a modern and progressive 
HR division"..."you and your staff should be very proud of the standards you have 
achieved"..."my time with your practice was valuable and informative to me". 
 
Our thanks go to all of the clients and staff who dedicated their time and assisted in preparation for 
this review.  We could not have received this result without your support. 
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